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Information and Counseling

TSUZUKI MULTICULTURAL AND YOUTH PLAZA

(Tsuzuki MY Plaza) TEL 045-914-7171

Useful Information for Foreigners Living in Tsuzuki-ku

O Multilingual Counseling on Daily Life and
Information Provision

O Procedures for Ward Offices and Schools , etc.

O Japanese Lessons and School Work Assistance

O A List of English-speaking Hospitals and Multilingual

Versions of Hospital Medical Questionnaires

O Recruitment and Dispatch of Volunteers

( Interpreters, Translators , etc.)

O Garbage Sorting and Other Daily Life Information Facility Guide Leaflet

Japanese-English-Chinese-

Spanish-Easy Japanese
(ELLY ([ZIFAD)

X If you require interpretation services, please contact us.

' — h . ETHNSE L@ ‘%%
Location: Northport Mall 5" Floor 1-25-1 Nakagawachuo =S = LS

Tsuzuki-ku, Yokohamashi, Kanagawaken 224-0003 REL = -~

Access: Center Kita Station(Yokohama Municipal Subway)

Hours: Weekday 10:00 to 20:00
Weekend and National Holidays 10:00 to 18:00

Yotsubako
< mEFvF

Closed: 3™ Monday of the month (In case it's a National
Holiday, the center will be closed the following day.)
Year-end/New Year Holidays

P o o9
URL: https://tsuzuki-myplaza.net tsumE.‘plazaURL é} =
E-mail: my-plaza@tsuzuki-koryu.org EiE g
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Tsuzuki Ward Office 2" Floor Guide

Welfare &
Health Div.

Elderly & Disabled
Persons Support
Div.

@ @ @

Information
corner of

Health

L)

~ Community
Health Div.

Child & Family
Support Div.

@ Accounting

@ Bank; Payment of Municipal Tax, etc.

@ National Pension

® Benefits of National Health Insurance and Long-term Care
Insurance, Medical Subsidy , Health-care System for People
Aged seventy-five and over

® National Health Insurance, Long-term Care Insurance

40 Enrollment in Municipal Elementary Schools or Junior High
Schools

@D Pickup Counter of Individual Number Card (My Number Card)

42 Moving in or out of Tsuzuki Ward, Personal Seal Registration

@3 Application of Copy of Residence Certificate, Personal Seal
Registration, Certificates

@5 Notifications of Marriage/Divorce and Birth/Death

Address: 32-1 Chigasakichuo, Tsuzuki-ku, Yokohamashi
224-0032

Tel: 045-948-2323

6 minutes walk from Center Minami Station

(Yokohama Municipal Subway)

Insurance &
Pension Div.

Family Register Div.
()

®B @0 ® 6@

Child-care
Welfare & corner

Information Desk for .
Family Registry Div. Wamng Space

Ty

| r——

Tty

D I AR O
N —————

1IN RN

@) Elderly Support, Consultations & Certification of Needed
Long-term Care Insurance, Welfare for the Disabled, etc.

@ Application & Consultation regarding Mental Health (medical &

welfare)

@ Health Promotion, Vaccination, Medical Checkups and

Examinations, Infection, Welfare Commissioner & Commissioned

Child Welfare Volunteer, Disaster Condolence Money, Community

Welfare Health Plan, Community Care Plazas

@ Child Allowance, Child Raising Allowance, Disabled Child

Welfare, Maternal and Child Handbook, Nursery, After-School

Child Care and Development

@ Food, Pharmacy, Application for Licenses, Hairdressing, Dog's

Registration, Water Receiving Tanks
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Emergency Assistance

“Dorobo desu!” \ o
(Robbery) B “Byoki desu!”

(Iliness)
“Kaji desu!” Y "
= (Fire) Kega desu!
“Kotsu jiko desu!” (Injury)

(Traffic accident)

=

(Your address or location)

Bashowa desu.
(Your name) (Your telephone number)
Namaewa desu Denwa bangowa desu

Name Underlying Condition
Nationality
Birthday

Blood Type

Medication

Residence Card No.
TEL

*Police, ambulance or fire engine
assistance is free. Please bring your
health insurance card (Kenko hoken
sho) and some cash.

Language

Allergy
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Medical Emergency(Holidays/Nighttime)

* Please bring your health insurance card and some cash.

Accessible Medical Clinic during Holidays/Nighttime TEL 045-911-0088

Tsuzuki Holidays Medical Center

For Internal Medicine, Pediatrics

* Days and Hours: 10:00 to 16:00 Sunday, National Holidays and New Year Holiday(Dec.30 to Jan.3)
Northern Yokohama Nighttime Medical Center

For Internal Medicine, Pediatrics

* Days and Hours: 20:00 to 24:00 (Open all year)

* Location: 1-23-4, Ushikubonishi, Tsuzuki-ku

* Access: 8mins walk from Center Kita Station (Yokohama Municipal Subway)

Accessible Nighttime Emergency Treatment TEL 045-212-3535

Yokohama Nighttime Emergency Medical Center

For Internal Disease, Pediatrics, EENT(Eyes, Ears, Nose and Throat Disease)
* Days and Hours: 20:00 to 24:00 (Open all year)
x Location: 1-1, Sakuragi-cho, Naka-ku

* Access: 1~2mins walk from Sakuragi-cho Station(Yokohama Municipal Subway or JR Line)

Accessible Dental Treatment TEL 045-201-7737

Yokohama Dental Public Health and Welfare Medical Center
* Days and Hours:19:00 to 23:00 Monday to Saturday

10:00 to 16:00 Sunday, National Holidays and New Year Holiday Season
(Dec.29 to Jan.4)

* Location: 6-107, Aioi-cho, Naka-ku

* Access: 7~8mins walk from Sakuragi-cho Station (Yokohama Municipal Subway or JR Line)
7mins walk from Kannai Station (JR Line)

3mins walk from Bashamichi Station (Minatomirai Line)

¢4 [Maps are snown on the lert

Emergency Medical Consultation Center

BEARR or " o535 710

Yokohama City Emergency Medical Center

* 24 hours 365days Japanese only
1 | [Press 1]Emergency Medical Information Center

Information on hospitals available on holidays and at nighttime
2 |[Press 2]Emergency Medical Consultation

Nurses will assess your symptoms and the urgency and necessity of
seeing a doctor.
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Disaster Prevention®@

If there is an Earthquake---

When you are indoors:
-Protect your head and get
under a table.

Once the shaking
has stopped:-':

¥

-Don’t rush outside.

-Secure the exit by opening
the door.

-Be careful of falling objects.

When you are outdoors or

driving:

-Protect your head with
anything(bag/magazine)
you have.

-Keep away from block walls,
vending machines and utility
wires.

-Turn off the car engine and leave
the key in the ignition.

-Don’t use the elevators.

oTurn off all gas.

® Be careful of
tsunami near the
ocean or rivers.
Evacuate as soon
as you can to a
high place.

Where to evacuate?

-Turn off the gas when leaving

the house.

-Get away quickly.
-If your house gets flooded,

move upstairs or a taller
building.

-Be always prepared to

evacuate with your

emergency kits.

Listen to TV or radio
weather reports

- S

{ Inter FM
\._89.7MHz _-
S
—
v/ radio  {JlIF

PC
Mobile Phone Qs
()

Alert system -"
Patrol Cars

- =

Please confirm the evacuation shelters on the Tsuzuki Ward Disaster Map.

Evacuation Shelters

Nearby elementary or junior high schools
have been designated as evacuation shelters,
in case you cannot return to your home.

You will be able to receive food, water,
rescue supplies and information.

@ Place to go during evacuation

(

)

® Family meeting place in the event of an

Earthquake Disaster

(

)

6}‘. Evacuation Areas

There are larger designated evacuation areas,
to relocate in case evacuation shelters become

unsafe.

® Kachida Danchi
® Kawawa High School
® Kashinokidai Haitsu

® Yamazaki Park
® Chigasaki Park
® Kuzugaya Park

® Yokohama International Swimming Pool



TV

K=

VR OZVER SAV) TLAL U UD&D Con U

WEVPERRENDKERICHELZENDZ % mLELLS,

FVWR AR - D =& FAZS [ FALELS

22549 ¥ 1E - &
INZR—b RAFTIN— h—k  (EEHRRE
y e \ )
= \ <&
— L)
»F VY UyhbL/ (Z5 LE<Ys50ABS B u\/\u SR cuwhniE o <
K(—A3 £ /18) B & m38% =52 SINOY.
\ % ‘::\’ 5iat£uo\bl¢
CEm) Mk & SRS SER
» Fokeh 1 L;J:<O/ulij%33:3 5 2 N
50 & 5L 8 él/%u% TE'FE' SAED ?En@ Fﬁ7‘)7
Eul ek = Rty TAILBE ‘
FS5TVWU&LSIFES
Bh & 1R $Eweb') JO
£FEE L S<TIS3YBSTLSHN E¥3E
.&I/\FE.B%X 1IN Tﬁ A(YOKE) ‘.;
URL https://www.yokeweb.com '%'OKE 1

n BHADFATVANWLE O bJ:D U BWC<UALYIBA L ZA R — U

ORI R K ER-JEE RABA F RREOR—Y
URL https://www.pref.kanagawa.jp/docs/k2w/saigaijigaikokujinshien.html

KanagawaSupport_QR

NEL AU NKICA  [FIED

RIXDRZBER DA E

NEL  BULE NASKTE  LeSI5 | LE =

° %ﬁ"@ F'EEJ Ti@ﬁ‘%ﬁ‘ﬁ’@ £ SBERH TH<,

EE L IURUTACAE W D B SURLEITACAEA  HDE>  HNE
07(111“. UDB#IJFLE{E.: FAVIVITKREREERIDER 7&%73"'?3&60?35<o

SUANESTACAHTE L\ P B

ANTTRERGEFIILIT1)
URL https://www.ntt-east.co.jp/saigai/voicel71/

TVBNES TASAIFA EI o
ANTTREREERIweb171] i &
URL https://www.web171.jp NTT171 NTTL71web
[FWzW\WTA D TVRWESITACAIRA .
* T4 BEE K = R = 4R o S
[ S st :
NTTFIE  URL http://dengon.docomo.ne.jp EII\HTF:I% KEDDI(au)
KDDI (au) URL http://dengon.ezweb.ne.jp
SoftBank  URL http://dengon.softbank.ne.jp EiEE
B<TAE B W B
HXE/N1JU URL https://public-safety.mobile.rakuten.co.jp = o
Softbank Rakuten

6



Disaster Prevention®

. . . emergency
Please prepare the following items in case of backpack

a disaster such as an earthquake or tvyphoon.

i
.
.

BANK o g

o | > @
residence card personal identification health insurance

. Cash(&coins)  bank book  passport (zairyu kado) number card certificate
: (mainamba kado) (kenko hoken sho)
h 4
2 \ $¥
(=) I
: water canned / preserved food first-aid kit o  clofh emergency
: . i i change of clothes
. (3 liters per Prepare at least 3days g?gslg(r?g}r%n = toilet
. person perday)  worth of food rediene S
: "\\\\\\ /19 //

] battery-powered
flashlight portable radio spare batteries mobile phone

charger

= S = wet wipes,
O.EE) mﬂﬁg! l (’ plastic wrap,etc.

.
.........................................................................................................

Disaster-prevention information for foreign residents in Japan

® Yokohama Association for International Communications and Exchanges (YOKE)
URL https://www.yokeweb.com o]

® Information to Support Foreign Residents at the Time of Disaster refectural overnment
URL https://www.pref.kanagawa.jp/docs/k2w/saigaijigaikokujinshien.html

KanagawaSupport_QR

Methods for confirmation of your family’s safety

® Decide where family members will meet in the event of a major earthquake.
When a big earthquake happens, it may become difficult to make a phone call. It is highly
recommended to utilize NTT “Disaster Message Board”

® Messaging Service” (171) or “Disaster Message Board” (via mobile phone) between family members.
This should be agreed upon between family members beforehand.

*NTT Disaster Message Service(171)

URL https://www.ntt-east.co.jp/saigai/voicel71/ - E' 5
*NTT Disaster Massage Board(web171) =
URL https://www.web171.jp NTTL7L NI
* Disaster Message Board (via mobile phone) OR70] D0
NTT docomo URL http://dengon.docomo.ne.jp & 5 é ;
KDDI(au) URL http://dengon.ezweb.ne.jp NTTdocomo KopHE)
SoftBank URL http://dengon.softbank.ne.jp Of=10] O]
Rakuten mobile URL https://public-safety.mobile.rakuten.co.jp Efb k '&
oftban Rakuten

6
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